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At Complete HAPPY NEW YEAR!

Women Care
Our mission is New Way To Check Your Lab/Test Results!
simple. We want to
be the best As a courtesy to our Patients and to improve the speed and quality of our testing
OB-GYN practice in process, our office uses ResultsCalf" to deliver your confidential Test Results.

your community.

Once your results are reviewed, our system will notify you that your test results are
Our goal is to available for retrieval. At that time you do not need to call our office to pick up the

provide professional results of your tests; simply follow the instructions below to access your test results

care with a warm any time of the day or night.

personal touch. We

To Access Your Test Results by Phone:
are here to help you,

_ 1. Dial the ResultsCall" toll-free access number: 877-291-0852
NELC you health'?r 2. Enter your 5-13 numeric digit PIN (this is the number that the staff will give
and to bring a smile you, OR the PIN you created while registering for the Patient Portal)
to your face. You are 3. When prompted for your four-digit date of birth, enter two digits for the month
our best friend and and two digits for the day. (Example: September 4th would be entered 0904)
dear family member. 4. When prompted for your phone number, enter your 10 digit telephone number,

which includes your area code. This should be the same number we used to
notify you that your results are ready for retrieval.

5. If you have tried to retrieve your test results before being notified by
ResultsCal/" and the system does not recognize your PIN or other personal
identifier numbers, this means your test results are not ready for retrieval.
Please try calling a bit later.

Welcome to
Complete Women
Care!
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Retrieving your results via the Internet:

Long Beach Go to our website at www.completewomencare.com and log on/ register for the
2840 Long Beach Patient Portal.

Blvd. #330
Long Beach, CA To Log In:
90806 1. Enter your 5-13 numeric digit PIN. (this is the number the staff has given you,
562-424-8422 OR the PIN you created while registering for the Patient Portal)




San Pedro 2. Enter your eight-digit date of birth, using two digits for the month, two digits

1360 W. 6th. Street for the day, and four digits for the year. (Example: September 4™, 1980 would be
#165 entered 09/04/1980)
San Pedro, CA 3. Enter your 10-digit telephone number, which includes your area code. This
90731 should be the same number we used to notify you that your results are ready for
retrieval.
Rl S 4. Click the Login button.
Naples To Register:
5865 Naples Plaza 1. Click on New User Registration
Long Beach, CA 2. Enter your First Name, Last Name, Date of Birth, and Home Phone Number, and
90803 proceed as directed.

562-343-2814

Your Test Results will be available as a message on your Portal Welcome
screen, as well as within the Lab Results section of My Profile: Health >
Labs/Imaging

We hope you will find this new system helpful. If you encounter any problems with
the system, please call our office.

CWC on the Web!

Official Website: http://www.completewomencare.com/

Patient Portal: https://953.portal.athenahealth.com/

Facebook: http://www.facebook.com/pages/Complete-Women-Care/77959319108
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